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The option for this feature, “Change Selected Client’s Control Center,” may be found in two
locations. The first, pictured below, is in the “Client Control” menu.

The second location from which to choose the “Change Selected Client’s Control Center”
option is within the client menu, which may be accessed by right clicking on a client.

After selecting the correct menu option, the dialog box pictured above appears. This window
contains four fields: the new IP Address of the CCC, the Port, the Password, and the
Connection Override checkbox. The first three fields are self explanatory. The IP Address
and Port refer to the new CCC. Most clients share a password. If more than one client is
being modified, the shared client password goes into the Client’s Password field.
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The “Override New CCC IP Address Confirmation” box should be checked if the new CCC is
offline. The client service performs a test to see if the new information is valid, i.e., that it
can connect to a CCC using the new information. If the service cannot connect and the box
is unchecked, the changes are NOT made. However, if the Override checkbox is checked,
this connection test is not initiated and the changes are made, regardless. This will afford
the opportunity to transfer clients to a new CCC, even before it is operational.

Once the “OK” button is clicked, the command will be sent to each client service. The result
of the command will be displayed in the “Last Result” column on the CCC. If the command
was successful, the clients that were transferred to a new CCC will be disconnected. There
will be procedures for license and group management; these processes, however, are not
very complicated.
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Remote Execute

This feature allows the administrator to remotely execute any file (i.e. scripts, bat files,
installs, exe files) on the selected client(s) from the CCC. An example of usage would be to
install software on a group of clients by remotely executing the install.exe file. Click on the
“Client Control” menu and select “Remote Execute” from the available options.

NOTE: This feature is only available for use with CornerStone v 7.0.0095.

You may also right click on a client within the CCC and choose the “Remote Execute” option.
Once your selection has been made, the following dialog box will appear:
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The file to be executed may reside anywhere on the machine running the CCC. To select a
file to “Remote Execute,” click on the “Browse” button, which contains a folder icon. The
“Browse” or folder button brings up the standard Windows file browser. The administrator
can now locate the desired file to execute on the clients.

Once the administrator selects a file, it will be displayed in the text box next to the “Folder”
button. If there are any parameters that need to be used to run the selected executable,
they should be typed into the “Enter Parameters (If Needed)” text box, located below the
selected file.

The example in the screenshots above is a batch file, test.bat. To “Remote Execute” this
file, enter the parameters for the desired action, such as “status”. Select the test.bat file
and put “status” in the parameters field to view the status on each selected client.

NOTE: When a batch file is remotely executed, the cmd (command) console window will be
displayed on the client very briefly (for a second or two).
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Click the “OK” button to send the command to each client service. The result of the
command will be displayed in the “Last Result” column on the CCC. If the command is
successful, the clients that executed the file will display an affirmative message; likewise, if
any errors occur, a negative message will be displayed.

The Remote Execute feature may also be accessed by clicking on “Schedule…” in the “Client
Control” menu. This option allows the administrator to browse for the correct file, in the
same manner as described on the previous page.

A screenshot of the redesigned scheduling window appears below.
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The Remote Execute option is now listed in the Task Action drop down box. If a task other
than Remote Execute is selected, the “Choose a file” and “Enter Parameters” fields become
“grayed out” and are no longer accessible.

NOTE: In order to make any permanent changes, protection must be disabled; remember to
re-enable protection after the file is executed, to prevent any unwanted changes by other
users.
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Log Viewer

This feature allows the administrator a way to view and sort the ctlog.txt file. The
ctlog.txt file is located in the Control Center install directory and contains various log
information regarding actions performed on each of the clients. Click on the “View” menu
and select “Log Viewer”.

NOTE: This feature will work for all Centurion client software solutions.

After selecting the “Log Viewer” option, the Log Viewer dialog screen appears. By default,
none of the filter items are checked. The administrator can easily view the entire log by
clicking the “View Log” button. To use any of the filters, the box for that filter must be
checked.

NOTE: The administrator may use the three filters in any combination. Keep in mind,
however, that you may view the entire log results by clicking the “View Log” button without
selecting any filters.





CompuGuard Control Center

Page 13

“By Client” filter

The “By Client” filter is simply a text box to type all or part of clients’ names. Click on the
“View Log” button to view the log entries pertaining to those particular clients.

“By Last Successful Command” filter

The “By Last Successful Command” filter contains a drop down box, allowing the user to
select from a list of the various commands. Click on the “View Log” button to filter the log,
showing only entries that have the specified command.
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Both the “By Date” and “By Client” filters are being utilized in the screenshot below.

REMINDER: The administrator may use the three filters in any combination. Keep in mind,
however, that you may view the entire log results by clicking the “View Log” button without
selecting any filters.
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Summary of New Features

1) Changing the Clients CCC from the current CCC – This feature has a variety of
benefits for the customer. In order to change a client’s CCC in previous versions, the
user had to visit each client separately. Now this action can be performed with one
command from the CCC. The user also has the ability to transfer clients to a CCC before
it is built by using the Override checkbox within “Client Connection Properties” dialog
screen.

2) Remote Execute – This feature allows the administrator to execute any number of files
on the clients. The benefit can be seen in this feature when installing an outside
software product on a large number of clients. For example, to install a photo editing
program on a large number of clients, simply run the install executable on all of these
clients, via the Remote Execute feature. There are a large number of uses for this
feature.

NOTE: Small (under 1MB) to medium (1-5MB) files should execute quickly; the remote
execution of extremely large (5MB and above) files, however, will use up a large
percentage of the bandwidth. When working with larger files, you may want to select
fewer clients, to speed up the process.

3) Log Viewer – This feature is a very simplified method of viewing the log file. In
previous versions, the only way to view the log file was to open it in Notepad. The Log
Viewer allows the user to quickly and easily locate the exact part of the log file they are
searching for, through the use of filters. The Log Viewer may be utilized to resolve
technical support and basic troubleshooting issues.
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Setup and Installation

Migrating from the Network Controller/License Manager
(NCLM) to the CompuGuard Control Center (CCC)

Migrating from the NCLM to the CCC is not a problem. If the CCC will be installed on the
same machine, it is not necessary to make any configuration changes to your existing
Centurion clients. The following steps will assist you in making the switch from the NCLM to
managing your Centurion clients with the CCC:

1) Uninstall the NCLM.

2) Install the CCC with the same port number configuration as the NCLM.

3) Once installed, add your licenses to the CCC, using your existing order numbers.

Installing CompuGuard Control Center

1) Insert your Installation disk into the CD-ROM. If Auto-Play is enabled, the setup process
should begin; if not, open the CD and click "CTILaunch.exe" to begin. To install from the
web, download and run "CCC<build number>.exe".
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2) Click the "Next" button.

3) Choose "I accept the terms of the license agreement" and click the "Next" button.
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4) Choose the location to install or leave at the default location. Click the "Next" button.

5) Click the "Install" button to begin installation.
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6) The Installation Wizard will install the necessary components.

7) Once installation completes, you will be given verification; click "Finish" to complete the
installation. There will be a CompuGuard Control Center icon on the desktop after rebooting.


